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 Dear Students, 

We are looking forward to welcoming you to the Almaty Management 
University. 

We have assembled this handbook for you to help you plan and prepare for 
your stay in Almaty. While you may already be aware of some of this 
information, and not all parts may apply to your individual situation, we 
encourage you to read this handbook thoroughly, because it will answer most 
of the questions you have at this time. It contains information, which ranges 
from important immigration regulations to directions, transportation, 
information on the weather, banking, some local customs, accommodation 
choices, emergency and useful telephone numbers.

We hope that you will find this guidebook useful in helping you settle into your 
new environment. Please take the time to read and understand the information 
it provides.
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Kazakhstan is the 9th largest country in the world with boundless steppes, blue lakes 
and high mountains. Its name goes to “stan” that is an ancient Persian word meaning 
“land” or “nation,” and Kazakh means “wanderer,” “adventurer,” or “outlaw.” Therefore, 
the name Kazakhstan translates as “Land of the Wanderers.”

Kazakhstan is a landlocked country and doesn’t have access to the ocean, but it has own 
navy. Country’s maritime interests lie primarily in the Caspian Sea, the largest inland sea 
in the world, which borders Kazakhstan on the southwest. The Caspian Sea is also a 
major source of oil, Kazakhstan’s Tengiz oil field is one of the largest in the world at 12 
miles (19 km) wide and 13 miles (21 km) long, covering 970 square miles (2,500 sq 
km). It is also one of the largest discoveries in recent history and helps make oil the 
country’s number one export.

Kazakhstan has incredible natural wealth. 99 elements mentioned in the Mendeleev 
Periodic Table are found in the country. 

Kazakhstan’s traditional drink kumis has also been referred to as “milk champagne.” It is 
made from fermented mare’s milk and is believed to be a cure-all for everything from 
the common cold to tuberculosis. The Kazakhs living on the steppes also drink shubat, 
or fermented camel’s milk, which is supposed to have virucidal properties.

Kazakhstan climate is extremely continental and very dry. It has cold winters and hot 
summers. The hottest month is July (August in mountain regions). In summer the 
temperatures average is more than 30 degrees Celsius (86 °Fahrenheit) and in winter 
the average is -20 °C (-4.0 °F).

The national currency of Kazakhstan is tenge. According to the official data of National 
Bank of Kazakhstan the exchange rate of $1 is 387 tenge. Tenge is fully convertible and 
there are a lot of exchange offices and banks in Almaty and all other cities of 
Kazakhstan. To check the current exchange rate, please visit the website of National 
Bank of Kazakhstan. (rates available here) Banks are the safest places to exchange 
currencies. However, they can offer lower exchange rates than in other places. Some of 
them charge a fee for the service (around 2-3% per transaction). Banks are usually 
open from Monday to Friday (from 9 a.m. to 6 p.m.), and some of them on Saturdays 
(from 9 a.m. to 1 p.m.). More favorable exchange rates are offered by specialized 
currency exchange offices. You can also take out money from your own Bank or credit 
accounts through ATMs, which are widely available throughout the city.
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ABOUT KAZAKHSTAN



Almaty is the largest city of the Republic of Kazakhstan. It is cultural, educational and 
economic center with a population of about 1.8 mln people. 

ABOUT ALMATY

5

Almaty used to be the capital of Kazakhstan until 
1997, changing to Astana, and is now generally 
considered the southern capital of Kazakhstan. 
Almaty literally means “city of apple trees”, and, 
because of its relatively mild climate, it has a wide 
range of apple trees. The Almaty area is said to be the 
genetic home for many varieties of apples and the 
area is often visited by researchers and scientists 
from around the world, in order to learn more about 
the complex systems of genetics, and also to 
discover the true beginnings of the domestic apple.

Almaty is the city of parks, squares and green 
spaces that occupy 10 000 hectares of its 
territory. The central streets and avenues 
slipping down from south to north, taking the 
example of three mountain streams - Esentay, 
Large and Small Almatinka that rush down, 
feeding aryk and fountains, fields and gardens.

Climate

Almaty is situated in a mountainous area which has an influence on the climate in this city. 
Climate here is typical humid continental that means it has hot summers and cold winters. 
Over the course of the year, the temperature typically varies from -11°C to 30°C and is 
rarely below -18°C or above 35°C. In spring and early summer months there is a lot more 
rain then usually. 

Moreover, Almaty is rapidly evolving into a university city with great flair and character. Over 
200 000 students study here and this amount grows every year. The city has a vast array of 
tourist and cultural destinations. Be sure to take the opportunity to explore the region while 
you are here.
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How to reach: 
• Trolleybus No.1 - 30 minutes 
(without changing) 
• Bus No.56 - 40 minutes 
• Car or Taxi - 15 minutes
You can use 2 GIS application to look
through travel options in the city, 
and City Bus application for the bus schedule. 

Today, Almaty Management University is a large community of successful alumni, creative 
students and faculty. We broadcast the entrepreneurial mindset all over Central Asia, 
supporting economic growth through education.

The university has 6 Schools: Graduate School of Business, School of Management, School 
of Public Policy and Law, School of Engineering Management, School of Entrepreneurship 
and Innovation, Hospitality and Tourism School. Being the only AMBA and CEEMAN IQA 
accredited university in Central Asia, AlmaU offers 18 bachelor degree programs, 8 master 
and MBA degree programs, 4 Ph.D. and DBA programs. Programs are offered in Kazakh, 
Russian and English.

In 2019 Almaty Management University was ranked 301+ in Times Higher Education 
Impact Rankings, and among Top-200 in QS Global MBA Rankings. AlmaU is the “Top 
business school with significant international influence” ("4 Palmes"), included in the top 
250 best business universities in the world according to Eduniversal international ranking 
agency (France), 2008 -2016.

LOCATION

Almaty Management University is located at 227, Rozybakiyev street, Bostandyk district.
University has very convenient location, close to the mountains and in walking distance 
from the largest shopping mall Mega Alma-Ata. It is quick to go to the First President’s Park 
and Almarasan valley.

Almaty Management University 
represents 30 years of success in 
business education in Kazakhstan. 
Established in 1988, Almaty 
Management University has 
become a regional leader of 
entrepreneurial education, 
connecting academia, business, 
government, and society.

ABOUT AlmaU



7

PREPARING TO COME TO ALMATY

After you received an Admission Letter, prepare for your study at AlmaU in Almaty. We 
recommend you prepare for your departure carefully and as early as possible, because it 
is often difficult and time consuming to complete all formalities and prepare the necessary 
documents. 
Use the pre-departure checklist below to help you throughout the various stages of your 
planning and packing to arrive in Kazakhstan.

       
       Get a passport valid during your stay in Kazakhstan (it is recommended that the validity 
of your passport exceeds the period of your intended stay in Kazakhstan for at least 6 
months);

      If necessary, apply for a visa (please contact your nearest Embassy or Consulate of the 
Republic of Kazakhstan in your country for more information);

      Put apostille and legalize the original diploma with its supplement/ transcript (you will 
need it in Kazakhstan to provide as a proof of the previous education). Please, make sure 
you do it while you are home, because it will be more complicated when you are already 
in Kazakhstan, and it will save you postage fees;

     Get a written confirmation (from the Bank) that you have sufficient financial support 
for the entire period of study. You can also need it for visa application;

      Plan your budget (tuition; accommodation, travel, pocket money, meals, 
entertainment, etc); 

      Arrange accommodation in Almaty;

      Arrange Pick up from Airport/Train Station in Almaty to AlmaU.

BEFORE ARRIVAL

Checklist



Get the Admission Letter
AlmaU Visa Coordinator will send you the Visa form. Send back the Visa form with scans of 
required documents as soon as possible, as the process of obtaining the visa may take up to 
1 months: 
- Scanned copy of passport (in PDF)
- AlmaU Visa Application Form (Type in the info) 
- Visa support form
- Photo (in PDF format)

Get your visa support number by e-mail
- Check the necessary documents / procedures for applying for a visa at the embassies or 
consulates of Kazakhstan at the address you specified in the visa form.
- Apply for and get the Study visa. The visa might be given for a short period, it is ok, and 
you will be registered in Almaty for the whole academic year. 

      Required documents for applying for a visa to the Consulate of the Republic of 
Kazakhstan: 
1. Passport (original + 2 copies) 
2. Completed Embassy’s visa application form 
3. Visa Reference Number received from AlmaU 
4. Letter of admission from AlmaU 
5. Visa cost ~ 210 USD / 200 EUR (single entry and multiple entry)

The embassy or consulate of the Republic of Kazakhstan abroad may ask you to provide 
additional documents. When you cross the border of the Republic of Kazakhstan, you will 
receive a migration card. DON’T LOSE IT! You will need to return it when leaving the 
Republic of Kazakhstan.

Students must cover visa costs to AlmaU:
1. Number for reference on the visa – 0,5 Monthly Calculation Index (MCI) ~1 300 KZT 
(2020)
2. Extension of multiple visa – 30 MCI ~ 80 000 KZT (2020) + commission of the bank
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VISA INFORMATION

EXTENDING A STUDY VISA 
If your visa expires before the expected date of departure, you will need to apply for a 
visa extension. Please contact the coordinator to submit the necessary documents to 
extend your visa. No extension of a tourist visa is allowed. 

        Required documents for visa extension:
1. Passport (original)
2. Extract from the student’s order for the period of study (take it from the Registrar 
Office) 
3. Payment for a visa (visa application form + photo)
* Ethnic Kazakhs need a notarized birth certificate with translation into Russian and/or Kazakh 
language, certificate of nationality, address certificate. 
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Please, think about your accommodation before your arrival in Almaty, because there is 
only 3 days for registration of foreign student according to Kazakhstan Law. At AlmaU, we 
want to provide you with a home away from home, where you will feel comfortable and 
supported. Therefore, we offer students the following accommodation options:

1. Dormitory

Living in University accommodation is a community experience that the vast majority of 
students enjoy. Our dormitory «AlmaU Student House» has everything you need to get 
your head down and study, as well as to relax during your downtime. Dormitory, intended 
for up to 300 people, has relax rooms and equipped kitchens at every floor, free Wi-Fi, 7 
guard stations and online video surveillance for your security.

Accommodation fee is 40 000 KZT (4-bed room), 45 000 KZT (3-bed room) and 50 
000 KZT (double room) for a month, payment should be made as an instalment for 3 
months at once + 10 000 KZT of returnable deposit (will be returned when the lease has 
expired assuming no rules have been violated or damage been caused).  

2. Hostels

Hostel “Welcome MEGA” 

Hostel is located on the area of 
“KUAT” residential complex, just 
200 meters away from Almaty 
Management University. 

Contact phone: 8 775 672 43 96

Price: 30 000 KZT (with breakfast 
35 000)

• Separate entrance - yes, Bathrooms – yes;
• Rooms for men, rooms for women;
• A bed place in the hostel - clean, comfortable; 
refrigerator, washing machine, cable TV, TV set, all 
home appliances;
• Cleaning - once a week;
• Beds, wardrobes, safes for valuables, security, 
shower, and all you need for a comfortable stay.

ACCOMMODATION

Location: 152, Karasai batyr street, corner of Nurmakov street (5-6 km from AlmaU).
To book a room at student dormitory, please contact to Admissions Office via 
tel.: +7(727) 313 30 93.
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Hostel “Eurohostel” 

Hostel is located on the area of 
“KUAT” residential complex, just 
200 meters away from Almaty 
Management University.

Contact phone: 8 775 824 6080

Price: 35 000 KZT (no breakfast)

• Separate entrance - yes, Bathrooms – yes;
• Rooms for men, rooms for women;
• A bed place in the hostel - clean, comfortable, 
refrigerator, washing machine, cable TV, PS4 free of 
charge, TV set, all home appliances;
• Cleaning - once a week;
• Beds, wardrobes, safes for valuables, security, 
shower, and all you need for a comfortable stay.

Hostel “Jas-Orda” 
(only for men) 

With the owner’s consent, you can 
make your own changes to the 
interior. Jas-Orda is located in the 
4th district, 74a and open 24/7.

Contact phone : 8 775 388 1693

Price: 44 000 KZT (breakfast 
included)

• Separate entrance – yes;
• Sanitary facilities: the room has a bath and 
washbasin, toilet and shower are on the floor for 
communal use;
• Men's rooms - 2 or 3 beds in a room;
• Conditions in the hostel rooms - clean, comfortable; 
refrigerator, washing machine, cable TV, TV set, all 
home appliances;
• Cleaning - once a week;
• Beds, wardrobes, safes for valuables, security, 
shower, and all you need for a comfortable stay.

Hostel “Gulbaksha” 
(only for women) 

Hostel is located in the 3rd district, 
9a.

Contact phones: 8 747 200 01 
10, 8 707 477 15 35

Price: 40 000 KZT (no breakfast)

• Separate entrance - yes;
• Sanitary facilities: the room has a bath and 
washbasin, toilet and shower are on the floor for 
communal use;
• Women’s rooms – 3 beds in a room;
• Conditions in the hostel rooms - clean, comfortable; 
refrigerator, washing machine, cable TV, TV set, all 
home appliances;
• Cleaning - once a week;
• Beds, wardrobes, safes for valuables, security, 
shower, and all you need for a comfortable stay.
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All of options mentioned above have their own unique character, but wherever 
you are living, we hope you enjoy your time at AlmaU.

3. Flat rent

Prices for renting an apartment is very 
different in Almaty and starts 
approximately from 90 000 KZT for a 
month. It depends on the amount of 
rooms in flat and its location. The most 
expensive apartments are located in 
the center, and southwards, on the 
higher grounds closer to the 
mountains. Cheapest rooms are to be 
found down from Rayimbek avenue 
and in the west of the city. All 
information about available 
apartments you can find at krisha.kz. 
There is also an option to rent rooms, 
living with other people or the owner 
of the apartment. It will be cheaper 
than renting the whole apartment. 

krisha.kz
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Student’s personal expenses including entertainment, outdoor activities, cultural trips, 
etc vary depending on a student’s interests. But pay attention to the main expenses that 
could be upon your arriving to AlmaU:

Visa ~ 82 000 KZT

Dormitory 90 000 KZT (for 3 months) + 10 000 KZT (deposit)

Urban
150 KZT one-way-ticket without ONAI CARD

Transport
Student’s ONAI Card for unlimited monthly use - 500 KZT
Taxi prices inside the city start from 500 KZT

Meals

Lunch in a cafe: starting from 1500 KZT  
Cup of coffee: 900 KZT
Loaf of bread: starting from 80 KZT
A bottle of water: 150 KZT
Cinema ticket: starting from 1500 KZT

Medical, notary ~ 3500 KZT (form 086) + other expenses (notary translation for 
nostrification for degree seeking students)

BUDGET PLANNING

Kinopark cinemas in Almaty
(one of the biggest cinema networks in Kazakhstan)

Magnum Cash & Carry supermarkets
(here you can find food, medicine and household goods)



13

WELCOME TO ALMATY!

UPON ARRIVAL
On the day of arrival at Almaty, submit the following documents to the Admission for 
registering a passport in the Office of Immigration Police:

1. Passport (or residence permit in the Republic of Kazakhstan - if available); 
2. Medical certificate of the form 086-У (with a Chest X-ray image); 
3. 4 photos of 3x4 size; 
4. Medical certificate confirming the absence of diseases that prevent the passage of 
studying (AIDS certificate); 
5. Copies of documents of the owner of the apartment, in the case of living in an 
apartment (copy of ID/passport of the host, notarial residence permit from owner).

*Medical certificate 086 and X-Ray results made outside of Kazakhstan must be 
translated to Russian language. 

Name of clinics Working hours Address Price

Dostar Med Mon-Fri 09:00-16:00 5, Baykadamov street  
3 500 KZT (Form

 086 + Chest X-Ray)

A Clinic Mon-Fri 08:00-19:00
247, Rozybakiyev 
street, building 1  

3 000 KZT (Form 086) 
+ 1 000 KZT (Chest X-Ray)

Health city Mon-Fri 08:00-16:00 8, Musabayev street  4500 KZT (only Form 086) 

You should have:

• Original Passport 
• 2 copies of passport 
• 2 passport size pictures
 
        In a 3 days period make a registration certificate of a non-resident’s registration as a 
taxpayer for obtaining an IIN (Individual Identification Number). Bring the following 
documents to the State Revenue Committee (Abylai khan avenue, 93/95): 
1. Document certifying the identity of a foreigner or stateless person (notarized copy)
2. Certificate of temporary registration in the Republic of Kazakhstan.

Besides State Revenue Committee, you can go to Local state revenue committee according 
to your temporary registration.

To apply for an IIN, you need to have a notary certified copy of the passport. If not in 
Russian – a notary certified translation of the passport. Pass a notary certified copy of the 
passport to CON (Public Service Center) and fill in an application form there. 

Address of Public Service Center of Bostandyk district: 9a, Almagul microdistrict
Working hours: 09.00-20.00 (Mon-Fri), 09.00-13.00 (Sat)



Holders of foreign certificates and diplomas, wishing to receive their degree at AlmaU 
should pass the nostrification/recognition procedure during the first semester of study at 
AlmaU.

You should translate apostilled or legalized original diploma with its supplement/ 
transcript and passport (two copies for international students) into Russian or Kazakh. 
Notarize them in notary services in Almaty. Then pay for the nostrification/ recognition 
procedure in any Bank and bring receipt of payment. 

       Depending on the diploma, the price varies from 6 to 10 MCI: 

    Nostrification/ recognition of the higher and postgraduate higher education = 10 MCI* 
    Nostrification/ recognition of technical and professional education = 8 MCI* 
    Nostrification/ recognition of the main secondary and general secondary education = 
6 MCI*

*MCI in 2020 - 2 651 KZT (monthly calculation index – an indicator used in Kazakhstan 
for calculating pensions, social benefits, taxes, penalties and other payments).

Before submitting documents for nostrification / recognition procedure international 
students need to get an Individual Identification Number. To do this, students need to 
submit notarized translation of their passports to the Public Service Center. 

Submit all required documents to the Public Service Center: 

- Notarized translation of diploma and its supplement/ transcript 
- Notarized translation of student’s passport 
- Receipt about payment from Bank
- Filled-in application form for submission of documents (can be received in Admissions 
Office or Public Service Center)
- Plastic binder

After submission of the nostrification package get the confirmation document and 
submit it to AlmaU Admissions Office.
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FOREIGN DIPLOMA RECOGNITION PROCEDURE

Address of Public Service Center of Bostandyk district: 9a, Almagul microdistrict
Working hours: 09.00-20.00 (Mon-Fri), 09.00-13.00 (Sat)



TRANSPORT

Bus is the main form of public transport in our city, which is used by most of the citizens 
daily.

Nearest bus routes:

At night, in Almaty there is a bus route № 3, which goes from the international airport 
of Almaty through the city center to Orbita-3 microdistrict. The interval of movement is 
20-30 minutes and the fare is 200 KZT. 

The trolleybus network in Almaty city consists of 8 routes that connect the west, east 
and south of the city with Almaty-1 and Almaty-2 railway stations.
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Route № Terminus

30 Almaty -1 Railway station – Alatau sovkhoz

31 Kazakhfilm microdistrict - Barlyk market

124 Mountain Giant - Vodnik

77 Almaty -1 Railway station   Arman bus station

Route № Terminus

1 Central Park – Kozhabekov street

7 Railway station Almaty -1 - TEC Atakent

9 Green Bazaar - Kozhabekov street

11 Green Bazaar – Margulan street

12 Central Park - Kargaly health resort
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Onai card is a single card for paying for public transport in Almaty. You can pay with Onai 
card for all types of public transport in the city - buses, trolleybuses and metro. 
In order to get Onai card, you should send the following information to 
z.mussabekova@almau.edu.kz (Center of Students Affairs):

• Full name;
• Year, specialty, study language;
• Scanned copy of ID (both sides in Jpeg format);
• Scanned copy of the certificate from the place of study (Jpeg format);
• Photo 3*4 (Jpeg format) 

After sending an application to get Onai card, you will be provided with a code for paying 
for the card in the terminal. After making a payment you will get a receipt, which must be 
provided to Center for Work with Students.

The card issue costs 500 KZT. The cost of a one-time ride with Onai student transport card 
is 40 KZT. In case of loss of the card, you must contact to Onai Center.

The card must have at least 80 tenge at a balance - this is the fare in Almaty public 
transport. In case if you don’t pay the fare, you are fined in amount of 2 MCI. 

STUDENT TRANSPORT CARD “ONAI”

Address: 33 Ryskulbekov Street (corner of Mustafin Street).
Contact phone: +7 727 397 0191 
Working hours: Monday-Friday 9:30–17:30
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LIFE IN ALMATY

Almaty is one of the greatest cities for students and we hope you’re excited about 
becoming part of it! QS Best Student Cities ranked Almaty in the Top 120 in the 2019 
edition of rankings.

Charyn canyon stretches for 154 km along the 
canyon of the river Charyn in Kazakhstan. The 
canyon is located 195 km to the east from Almaty, 
near the border with China. Canyon is in the 
territory of Charyn national Park, established on 23 
February 2004. It is a natural monument, built of 
sedimentary rocks whose age is about 12 million 
years. The height of steep mountains of the canyon 
reaches 150-300 m. The most interesting place for 
tourists is so-called Valley of castles, the length of 
which is about 2 km, width — 20-80 m. 

The Medeo Sports Center, located near 
Almaty, boasts the highest skating rink in the 
world at 5,545 feet (1,690 m) above sea level. It 
was built in 1972 and also has a surface area as 
large as two football fields. The ice surface 
occupies 10.5 thousand sq. m, which allows to 
conduct contests in skating sport, hockey and 
figure skating. High-mountain skating rink is 
beautiful in any weather. You can admire its 
beauty from the high point to which you can go 
up the popular stairs of ascension, built on the 
side of Mokhnatka mountain. From the city it 
looks like a slope covered with dense trees, hence 
the name. 
Official website: 
http://medey.kz/ru/about.php

One of the most beautiful and amazing places of the 
city is Kok-Tobe mount, located at an altitude of 1100 
m above sea level. You can go up to Kok-Tobe by cable 
car, aerial tram, on foot or in a minibus. From the top 
you can see amazing views of the mountains and the 
city. Moreover, there is some cafes, restaurants and 
attractions at Kok-Tobe. It is especially beautiful at 
night when the city is illuminated with colored lights. 
Official website: www.koktobe.com 
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Ski resort Chimbulak is known not only in 
Kazakhstan, thousands of tourists come to the 
slopes of Zailiy Alatau from the whole of the CIS. 
In early forties of the last century, skiers- 
enthusiasts discovered Chimbulak tract, which 
has everything you need for perfect skiing 
—unique snow covers with unbeatable traction 
and slip, long slopes and variety of terrain. The 
climate of Chimbulak resort, located at an altitude 
of 2260 meters above sea level, is also almost 
perfect — there is 90 % of sunny days a year and 
the sun is warm even in bitter cold, snow lies from 
November to May and the average winter 
temperature is −7C. The length of the longest 
track is 3620 meters. The elevation of a slope is 
more than 900 meters (from 3163 to 2260 
meters) and width of tracks is from 100 to 600 
meters. In addition to shallow slopes for beginners 
and more challenging slopes for advanced skiers, 
the resort offers off-track skiing, half-pipe for 
snowboarders, a special track for mogul. Downhill 
and giant slalom are certified according to the 
standards of FIS and are the world's top ten 
complex tracks. 
Official website: http://www.shymbulak.com/ 

Big Almaty lake is located in the mountains 
of Zailiy Alatau at the altitude of 2,500 
meters above sea level. It appeared in the 
course of activities of an ancient glacier. In 
the 60s of the last century a hydroelectric 
power station was built on Big Almaty lake, 
intake facilities were installed, and currently 
thus Almaty is provided with water. The local 
name of the lake is Zhasylkol, which means 
Blue lake. It is small in size, about 500 m to 
1000 m, depending on season and water 
level. Big Almaty lake is surrounded on all 
sides by mountain peaks and glaciers. This is 
a pretty popular place to visit in any time of 
the year. 
All of mentioned above are only the some of 
picturesque places for relaxing holidays and a 
breath of fresh air in Almaty.  
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USEFUL CONTACTS

AlmaU

Almaty

Department OfficeTelephone

Administrative

Students Recruitment and Admission 313-30-93 (ext.628) 123

Centre of Student Affairs 313-27-45 (ext.614) 115

Visa Office 313-28-73 (ext.587) 117

Medical Center 313-29-56 (ext.135) 135

Library 313-29-55 (ext.133) 129

Academic

Registrar’s Office 313-29-47 (ext.111) 111

Graduate School of Business 313-30-75 (ext.513) 428

School of Management 313-29-53 (ext.123, 117) 228

School of  Public Policy and Law 313-30-83 (ext.326) 241

School of Entrepreneurship 
and Innovation

313-30-64 (ext.557) 418

School of Hospitality and Tourism 313-29-65 (ext.231) 400А

School of Engineering Management 313-28-56 (ext.580) 307

Service Telephone

Fire service 101

Police 102
Emergency medical aid 103

Rescue service 109

Emergency call 112

Gas service 104



 Dear international students, 

We have done our best to assemble this information very carefully and to the best of 
our knowledge. However, we cannot and do not assume final liability for the 
correctness of any detail. If you have further questions, after reviewing the 
information above, please do not hesitate to contact the International Office and the 
Department of Communications and Marketing of AlmaU via tel: +7 (727) 313 30 
90 and e-mails: a.ainaqulova@almau.edu.kz, k.kenzhebayeva@almau.edu.kz. We 
encourage you to use all resources available to you to make sure that you are as well 
prepared as possible!

We hope your life in Almaty will benefit you. We will support you during the 
challenges ahead. 

We look forward to welcoming you!
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How much does the program cost?

The estimated overall cost of academic year (2 
semesters) is currently 1 110 000 KZT (approx.3000 
$). This fee is the sum of 60 credits (in general), because 
1 credit costs 18, 500 KZT. AlmaU remains the right to 
adjust the costs.

What are the terms dates?

Fall Semester 2019-20 
September 1, 2019 – January 4, 2020
Holiday break: December 29, 2019 - January 20, 2020
Spring Semester 2019-20 
January 20 – May 23, 2020 

Public holidays:
 
• Day of the First President of the RK (December 1) 
• Independence Day (December 16-17)
• New Year's Day (January 1-2) 
• International Women’s Day (March 8)
• Nauryz Holidays (March 21-23)
• Defender of the Fatherland Day (May 7)
• Victory Day (May 9)
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When do I have to pay the tuition fee?

The tuition fee for one academic year can be paid in two equal installments via bank 
transfer.  The first one – until August 25, the second one – until January 11. 

Below are the bank details of EI “Almaty Management University” for making a payment:

EI "ALMATY MANAGEMENT UNIVERSITY" 
BSN / BIN 971240001583 
BANK DETAILS: 
IIC KZ406017131000053681 (KZT)
KZ286017131000057389 (EUR)
KZ336017131000057687 (USD)
KZ066017131000056136 (RUB)
BIK HSBKKZKX 
JSC "HALYK BANK OF KAZAKHSTAN"
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